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Survey background

m 14 responses from Poplar Hill
Band members

= Survey conducted in February- \L

March 2014 by Keewaytinook
Okimakanak (KO) and
University of New Brunswick
(UNB)

m |nvitations sent by Facebook,
email, posters, in-person

m KO-KORI community
researchers employed

m |n total, 237 responses from
members of the 6 KO First
Nations
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Purpose of survey report

m This survey report is for Poplar
Hill First Nation leadership and
band members

m A short poster report was also ',
made |

m The survey research can:
¢ promote community
awareness

¢ help develop strategies for
community development

¢ identify potential future
research collaborations
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Presentation of survey report

m KORI and UNB research team
presenting report as part of a
visit to Poplar Hill in July 2014

= Community members invited to
give feedback and ideas for the
next stage of the research

m Community visits include
interviews with Poplar Hill
community members

m Focus of interviews is training,
teaching and learning
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Training, teaching & learning a strong them
of survey responses

- 7 vews = Many community members
identified a need for training,
especially for youth

m Focused both on skills training
and traditional skills

m Teaching land-based activities a
recurring comment

m Almost half (46%) of KO
community members need
more training to use technology
effectively
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Poplar Hill First Nation band member
responses from the online survey



e-Community in KO First Nations

Q1 Which community do you live in most
of the time?

Answered: 14 Skipped: 0

15
14
10
5
0
Poplar Hill

Other (please specify)

There are no responses.
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e-Community in KO First Nations

Q2 You are a band member of which First
Nation?

Answered: 14 Skipped: 0

2/29

Poplar Hill



e-Community in KO First Nations

Q3 How often do you use these services?

Answered: 14 Skipped: 0
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10
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Daily Weekly Monthly Rarely Never | don't
know about
this
service

KNET ) K Mobile KOTM @ KiHS @ KORI Public Works
@B KOCI [ Health (@E@KOSSS EBKO Admin KO Self-Govermnance
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e-Community in KO First Nations

Q4 What do you like about these services?
What changes or improvements would you
like to see to any of these KO services?
Please share your experiences in using
these services in the box below. Thank
you.

Answered: 13 Skipped: 1

Responses

What | like about these service'sistheir vital to our community. They have made a significant change in servicing our community

membersin certain areas like Health services,Cell service and among other programs that are being provided by KO. | highly
recommend KO for their work and research that their doing and that they continue to do so.

?

More activities here in poplar hill.. Also indoor rink we need..

| like these services because they are easier and I'm not sure what changes or improvements I'd like to see.
It's great :) fabulous ..

Internet: Finding and staying in touch with family and friends through online services Other: if these services are available make
them known, most servicesiv never heard of before.

| just wanna finish school until | get to college. Poplar Hill needs a better school service.

| like all the services about k.o

N/A

cellphone services are good but internet services need more speed in northern communities
Everything is ok so keep up the good works.

Nothing

These services could just use improvements. All of these services. Just improvements.

4729

Date

3/14/2014 1:10 PM

3/7/2014 4:27 PM

3/6/2014 6:31 PM

3/4/2014 12:25 PM

3/3/2014 1:04 AM

3/2/2014 11:44 PM

3/2/2014 10:27 PM

3/2/2014 5:51 PM

2/17/2014 9:58 PM

2/10/2014 1:46 PM

2/6/2014 6:22 PM

2/5/2014 5:55 PM

2/3/2014 6:57 PM



e-Community in KO First Nations

Q5 How often do you use these
technologies?

Answered: 14 Skipped: 0

15
10
| I
n [ [ I I I
Daily Weekly Monthly Rarely Never
Community Cable television [ Satellite television
Laptop / Desktop / Tablet Computer [l Voice call on a mobile phone
@ Texting on a mobile phone Internet on a mobile phone

@ Global Positioning System (GPS)

5/29



e-Community in KO First Nations

Q6 How often do you do these jobs?

Answered: 14 Skipped: 0

10

8
6
4
Daily Weekly Monthly Rarely Never
Sewing / beading / painting / carving [ Singing / making music
Telling / writing stories [l Sharing skills/ teaching others
@ Cooking wild meat / local food Hunting / fishing / trapping

@ Doing a sport / activity outside the house [ Going to a full or part-time job

@ Taking care of children in your home

6/29



e-Community in KO First Nations

Q7 Do you have a full or part-time job in
any of these places in your community ?

Answered: 14 Skipped: 0

5
4 4 4
4
3
2
1 1 1 1
| - - -
0
Health Education Band Public Land- Private Home / None of
Care Office Safety based Business childcare these
Activities places
Other (please specify, thank you) Date

3/14/2014 1:16 PM
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e-Community in KO First Nations

Q8 What other jobs / activities would you
like to have available in your community ?

Answered: 12 Skipped: 2

Responses

Have no comment at this time!

Receation worker

more recreational, more sports to involve youth
Any different kinda job.

Parenting, counselling, alcohol abide programs on reserve, partner & relationship workshops, more workshopsinvolving chief n
council alongside their people

night securities, day care, 24hr quick stop

Coffee shop pool room or any activities for the youth here in Poplar Hill
Youth and Recreation work. youth and elders gatherings

more recreational activities for the youth

you pretty much covered the areas

Not sure

A job that pays, would be nice.

8/29

Date

3/14/2014 1:16 PM

3/6/2014 6:33 PM

3/4/2014 12:27 PM

3/3/2014 1:06 AM

3/2/2014 11:48 PM

3/2/2014 10:30 PM

3/2/2014 5:56 PM

2/17/2014 10:02 PM

2/10/2014 1:49 PM

2/6/2014 6:25 PM

2/5/2014 5:57 PM

2/3/2014 6:59 PM



e-Community in KO First Nations

Q9 How comfortable are you with these
technologies?

Answered: 14 Skipped: 0

10

8

6

4

2 I| I\
Very comfortable Somew hat Somew hat Very

comfortable uncomfortable uncomfortable
Computer/ Laptop [0 Cell phone Smart phone 0 Video conferencing
@ Sending an email Posting a video [l Taking care of your web site

9/29
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e-Community in KO First Nations

Q10 How often do you do these activities?

Answered: 13 Skipped: 1

‘ll al e lld

Daily Weekly Monthly Rarely Never
Send an email [0 Use social networking sites (ie. MyKnet, Facebook, Myspace etc.)
Update a website / homepage / blog you have created
@ Watch videosonline (ie YouTube, Sports and news sites, etc.)
@ Make video callsvia the internet (Skype, FaceTime, etc.)
Upload a picture to share with othersonline
@ Upload a video to share with othersonline [0 Online banking

@ Play online games () Travel to another community

10/29
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e-Community in KO First Nations

Q11 How often do you go online in these
places?

Answered: 13 Skipped: 1

At home At a school At a work Ata At the Using a
place friend's or e-Centre Mobile
relative's device -
home anywhere...
Daily [ Weeky Monthly @ Rarely ([ Never

11729



e-Community in KO First Nations

Q12 How often do you do these online
activities?

Answered: 13  Skipped: 1

Share my Listen to Post Share Search for

art or music or announcements news information

music look at art about | stories/ about First

online online events social Nations
media

Daily [ Weeky [ Monthly @@ Rarely ([ Never

12/29

Read
stories
about First
Nations



e-Community in KO First Nations

Q13 When you want to learn something
new, how often do you ....?

Answered: 13 Skipped: 1

10
8
6
4
2 I I
Daily Weekly Monthly Rarely Never
Watch a video [ Go online to ask friends
Search the web for information (google) [ Attend a workshop or course
@ Sign up for an online course Use social media
Other learning method (please specify) (OPTIONAL) Date
Ask elders 3/2/2014 11:51 PM
Through Work 2/17/2014 10:09 PM

13729



e-Community in KO First Nations

Q14 To learn or share information, how
often do you use MyKNet.org, Facebook, or
other social media with...

Answered: 13 Skipped: 1

(]

N

N

ol ar ) i

Daily Weekly Monthly Rarely Never
People living in the same community as you

[0 People living in another KO First Nation
People living in another community in Northwestern Ontario
) People living elsewhere in Canada @ People living in another country

Other MyKNet.org users  [j Other Facebook users

14729



e-Community in KO First Nations

Q15 What do you need to use technology
more effectively?

Answered: 13  Skipped: 1

10
8 7
6
6 5
4 4
4 3
2 2
2 - . -
0
Training Someone Computer Better/ Internet Better Bundled  Nothing
to help | better faster on cell packages
me computer internet mobile range (phone,
phone data,...
Other (please specify) Date

There are no responses.
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e-Community in KO First Nations

Q16 Which of the following local
businesses or services do you use?

Answered: 12 Skipped: 2

10
8
6
4
0
Daily Weekly Monthly Rarely Never
Northern store [ Education / School Health Centre [ Band Office
@ Local store Public Works ([ Police [ Airport  (ll Recreation
@ Buy / trade food Buy / trade crafts, services [l Buy / trade outside community
Other local businesses (please specify) (OPTIONAL) Date

There are no responses.

16/29



e-Community in KO First Nations

Q17 What changes to existing businesses

or services are required? Are there other

businesses or services you would like to
see in your community ?

Answered: 6 Skipped: 8

Responses

Have no comment
Nothing

better KiHS teacher
n/a

Colleges

More recreational serviceswould be nice. I'll have something else to do on my Friday nights.

171729

Date

3/14/2014 1:25 PM
3/2/2014 11:53 PM
3/2/2014 10:36 PM
2/17/2014 10:16 PM
2/5/2014 6:02 PM

2/3/2014 7:06 PM



e-Community in KO First Nations

Q18 Your First Nation cell service
(KMobile): do you agree or disagree?

Answered: 12 Skipped: 2

Yes No | don't know

10

(]

N

N

| am a KMobile customer now.
[ KMobile isthe best mobile service for remote First Nations.
KMobile isless expensive to use than a fixed home phone.
@ In the next year, | plan to use the KMobile service.
@ KMobile offers safety and security when being out on the land.

KMobile is an important service in our community.

Other suggestions or thoughts about KMobile? (OPTIONAL) Date

No comment at thistime 3/14/2014 1:26 PM
| don't use mobile services 3/2/2014 11:54 PM
community range LTE services 2/17/2014 10:18 PM

18/29



e-Community in KO First Nations

Q19 Your First Nation Research Institute
(KORI): Do you agree or disagree?

Answered: 12 Skipped: 2

10

N

4 I
l H EN
Yes

No | don't know

| have seen orread at least one research paper or report about K.
[ KORI's training workshops are needed here.

In the next year, | will use the information from KORI.
@ The KORI web site provides important information.

@ KORI provides an important service in our community.

Other suggestions or thoughts about KORI services (OPTIONAL) Date
No comments at thistime 3/14/2014 1:28 PM
| don't know what this service is 3/2/2014 11:55 PM

19/29



e-Community in KO First Nations

Q20 Your First Nation KIHS classroom: do
you agree or disagree?

Answered: 12 Skipped: 2
30
25

20

(¢)]

Yes

No | don't know

A member of my family isor has been a KiHS student.

[ The quality of KIHS education isthe same as that of a high school in the city.
KIHS studentsreceive an excellent education.

@ In the next year, | will likely recommend KIHS to someone.

@ KIHS should have more capacity / more studentsin my community.

The KIHS web site provides important information for me.

Other suggestions or thoughts about KIHS (OPTIONAL) Date
No comments 3/14/2014 1:30 PM
Occasional motivation speakers, local n not local 3/2/2014 11:56 PM

20/29



e-Community in KO First Nations

Q21 Your First Nation telemedicine service
(KOTM): do you agree or disagree?

Answered: 11  Skipped: 3

10
8
6
4
R I
Il II
Yes No | don't know

Telemedicine can be a good alternative to visiting the health professional in person.
) Telemedicine would be a useful service for me.
| would be concerned about the privacy of a telemedicine session.
) Telemedicine services should be increased in my community.
@ ! would rather travel to visit the health professional in person.
| intend to use telemedicine myself in the next year.
@ KOTM is an important service in our community.

[ The KOTM web site provides useful information for me.

Other suggestions or thoughts about KOTM (OPTIONAL) Date
No comment 3/14/2014 1:32 PM
Scared to use services due to confidentiality issues with constant change of workers 3/2/2014 11:58 PM

21/29



e-Community in KO First Nations

Q22 Your First Nation internet service
(KNET): do you agree or disagree?

Answered: 11 Skipped: 3
30
25

20

5
"Ml e b w B
No

Yes | don't know

| have a KNET email account. [ | have used KNET videoconferencing.
I regularly look at web pages at KNET.

@ In the next year, | will likely recommend KNET to someone.

@ KNET should have more capacity / more workers in my community.
KNET isan important service in our community.

@ | am willing to pay more for faster service in my community.

Other suggestions or thoughts about KNET services (OPTIONAL)
No comment

None

22/29

Date
3/14/2014 1:33 PM

3/2/2014 11:58 PM



e-Community in KO First Nations

Q23 KO Secondary School Support Service
(KOSSS): Do you agree or disagree?

Answered: 11  Skipped: 3

10

(]

N

N

Yes No | don't know

KOSSS helpsto keep our students safe. [0 The assistance from KOSSS is very useful.
KOSSS students have enough activities and support.

@ In the next year, | will likely recommend KOSSS to someone.

@ KOSSS should have more information in my community.

The KOSSS team members are easy to reach when needed.

Other suggestions or thoughts about KOSSS (OPTIONAL) Date
No comment 3/14/2014 1:34 PM
Rarely updated on my students when out they're out there 3/2/2014 11:59 PM

23/29



e-Community in KO First Nations

Q24 KO Health Service: Do you agree or
disagree?

Answered: 11  Skipped: 3

10

8 II
0
Yes

A member of my family has used the Home and Community Care service.

(]

N

N

No | don't know

[ The health training services in my community are very useful.

In the next year, | will likely recommend KO Health services to someone.
0 Health servicesin my community need more staff.
@ Additional Mental Health support is required in my community.

Translation support isimportant for delivering health services.

Other suggestions or thoughts about KO Health Services (OPTIONAL) Date
No comment 3/14/2014 1:36 PM
Too many Untrained workers n only family are hired, again confidentiality isan issue 3/3/2014 12:00 AM

24 /29



e-Community in KO First Nations

Q25 KO Services: Do you agree or
disagree?

Answered: 11  Skipped: 3

Strongly agree Agree Disagree Strongly
disagree

10

(]

N

N

KO staff respond quickly when | have a problem [0 KO staff protect my privacy
The last time | contacted KO | was satisfied with the services they provided
0 KO should post on our e-community site when there are new developments

@ KO staff should visit my community more often to discuss services with community members

25/29
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e-Community in KO First Nations

Q26 Are you male or female?

Answered: 11  Skipped: 3

Male

26/29

Female



e-Community in KO First Nations

Q27 How old are you?

Answered: 11  Skipped: 3

18 -20 21-29 30-39 40 -49 50 -59

27129



e-Community in KO First Nations

Q28 What is the highest level of education
you have completed?

Answered: 10 Skipped: 4

Less than high High school degree Diploma or
school degree or equivalent (e.g., Certificate
GFN

281/29



e-Community in KO First Nations

Q29 Last question! What would you like the
technology services in your community to
look like in 5 years? Any additional
thoughts about technologies or services in
your community are welcome. Please
write them in the box below.

Answered: 8 Skipped: 6

Responses

Have well trained technicians with in the community who would be available for servicing the technology equipment when needed
be.

i don't know whatever will be in the community in 5 yearsi guess, never really see any changes.
A better high school. | don't know,

Everything isfine asitisatm.

faster internet and reliable cellphone services would be good for my community.

Higher internet and lots of various cellphone services.....

Online college or university programs, so a student doesn't have to leave the community and do the program in the community
through online (internet)

| would like to see all First Nations communities expand. Expand in different ways, for example: a variety of recreational facilities,
restaurants, more businesses, etc. Thankyou.

29/29

Date

3/14/2014 1:41 PM

3/4/2014 12:40 PM
3/2/2014 10:42 PM
3/2/2014 6:11 PM
2/10/2014 2:00 PM
2/6/2014 6:38 PM

2/5/2014 6:12 PM

2/3/2014 7:16 PM



After the survey report, what’s next?



+

Current and future research activities

2014 2015-2018

= Analyze interview information

m Prepare reports on training
needs and interests in KO
communities

m Work with KORI on research to
support skills training and
innovation

UNIVERSITY OF
NEW BRUNSWICK




KO community involvement with research

m KORI and the research team
can prepare slides for KO
community members and staff
to make presentations

m KO staff and community
members are co-authors on
publications

m More publications can be
prepared with KO communities
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Thank you to...

m All the KO community members
who responded to the survey

= The KO managers who
provided feedback on the draft
questions

m The community researchers
who supported the survey

m Social Sciences and
Humanities Research Council
(SSHRC) for supporting the
First Nations Innovation project
with partner KORI
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Contact info

For more information about this report or the research, contact:

Franz Seibel, Research Director
Keewaytinook Okimakanak Research Institute (KORI)
216 South Algoma St. Thunder Bay, Ontario P7B 3C2

Phone: (807) 766-8442 / Fax: (807) 768-4817

Website: http://kochiefs.ca/kori

franz.seibel@knet.ca

m Peter Campbell: petercampbell@knet.ca

m Brian Beaton: brian.beaton@unb.ca

m Susan O’Donnell: susanodo@unb.ca

m KO: www.kochiefs.ca

m UNB: www.unb.ca

m First Nations Innovation (FNI)project: http://fn-innovation-pn.com

m FNI research publications: http://fni.firstnation.ca

m This report is available on the Poplar Hill e-Community page: http://e-
community.knet.ca/poplarhill
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